RECEIVER

October 27, 2004 NOV 01 7904
PUBLIC g
Re: Proposed rate changes COMMISES’?(\D/,'\?E

Public Service Commission
211 Sower Bivd.

P.O. Box 615

Frankfort, KY 40602

Dear Sir or Madam:

This letter is a request to NOT let this proposed rate increase 100%. |
understand every utility has increased or will ask for increases, but 100%
increase is ridiculous!

| propose like other gas or utility company to have a base rate or flat rate to
compensate for part of the increase. | have a gas bill with Deita Gas with my
business in town and they have a flat rate year round and sent monthly. We only
have a furnace that is gas so | have a choice of either having it turned off by the
gas company or pay this minimum fee. Through K. Petroleum, at home, we don’t
receive a bill until 5-6 months later and it’s a huge bill because it’s always with
the first month that we would use heat. [ do have other gas appliances, water
heater and dryer and 2 furnaces. | have attached copies of our old biils.

They’re several problems that also need to be addressed concerning this
account.

We also don’t have emergency contact phone numbers on our statements, when
the heat goes out that’s a problem. The heat has been consistent this last year,
but in the past it was a main problem when the temperature dropped below 25
degrees. We would go 2-5 days without heat. We have 3 children and that was a
big problem.

Last year we had a $400.50 gas bill and if that 100% increase goes into effect
then my bill will soar to $800.00 plus. | cannot afford this rate or bill and | will
have to find another source of heat plus shut down 1/2 of my house. There are a
lot of elderly people in our neighborhood that this will definitely financially hurt
who have a limited income.

As a consumer, | am begging for you to do a thorough investigation into this
increase and figure out a better solution we can all live with.

| also request in writing that this 100% proposal not be granted.

Sincerely, 7 Dy o
/W Qémw\&wﬂ [

/James and Tamara McFadden
105 Pine Hitl Brock Road
London, KY 40741
606-864-9180 daytime 606-864-8977 home
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